FREQUENTLY ASKED QUESTIONS

Koperasi Jayadiri Malaysia Berhad (KOJADI), is a co-operative society founded in May 1981 under the
Co-operative Societies Act, 1993 (formerly Co-operative Societies Act, 1948). The main object of KOJADI
is to provide education loans to children of its members for higher education.
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[ 1. ] ON CO-OPERATIVE SOCIETY

Q1 What are the benefits of being a member of KOJADI?

A:  There are several benefits including:
a)  Study loan for member-children / nominees;
b)  Return in the form of dividends from business activities undertaken by KOJADI;
c)  Member-children will have the privileges to study at KOJADI Institute at

discounted tuition fees;

d)  Free counseling service on higher education

Q2  How to become a member of KOJADI?

A:  You can become a member of KOJADI by completing and submitting an application
form prescribed by KOJADI and enclosing a RM10.00 entrance fee and a minimum
share subscription of RM100.00.

Q3  Can a member withdraw his membership?

A: Under the By-laws of KOJADI, a member may withdraw from the cooperative society
by giving a 12 months notice in writing. But the withdrawal of share subscription is
subject to the KOJADI's Rules on Share Redemption Fund.

[ 2. T ON EDUCATION LOAN SCHEMES

Q1 How do I participate in a KOJADI loan scheme?

A:  To participate in a loan scheme, a member is required to complete the prescribed
application form and name a child as nominee (beneficiary of loan) under the relevant
scheme. The applicant is also required to comply with the regulations set by the Board
of KOJADI and to pay up the requisite additional shares of RM500 or RM2,000
depending on the level of study of the nominee.

Q2  Since a participant who has acquired additional shares of RM1,000.00 is eligible
to apply for an education loan of up to RM30,000 to finance his / her child
(nominee) for an undergraduate course, can a participant acquire RM2,000
shares to apply for a loan of RM60,000 for the same nominee?

A:  No. Each applicant can only submit one application for the prescribed maximum loan
for each qualified nominee.

Q3 Can the eligibility for an education loan be ‘transferred’ from nominee A to
nominee B if nominee A fails to further his / her studies in a university?

A: Yes.

Q4 Is an applicant required to provide guarantors to secure the repayment of loan?

A:  Yes, aloan applicant is required to provide 1 ~ 3 guarantors.

Q5 Can an applicant act as a guarantor under the same loan account?

A:  No. An applicant must be one of the borrowers under a loan.

Q6 Can a guarantor guarantee more than one applicant?

A.  Under the rules of a loan scheme, a guarantor cannot guarantee more than 2 loans.

Q7 Is a loan beneficiary (nominee) required to purchase a group life insurance
policy in favour of KOJADI?

A:  Yes. A group insurance policy with affordable premium is arranged by KOJADI for the
interest of the loan borrowers and KOJADI.

[ 3. T ON REPAYMENT OF LOAN

Q1  What is the interest rate chargeable for a study loan?

A:  For a member - borrower with minimum membership of 5 years, the loan interest is
5.8% to 6.8% per annum on monthly rests basis and 6.8% to 7.8% for a new member.
Interest will be charged to the applicant's loan account immediately after the
disbursement of the loan.

Q2  What will happen if a nominee is unable to complete the course of study as scheduled?

A:  The nominee can write to the Board of KOJADI to apply for deferment of repayment of
loan.

Q3  What will happen if a nominee has discontinued his studies?

A:  As stipulated in the Loan Agreement, the loan borrower / nominee will have to repay
immediately in full the total outstanding loan plus interest.

Q4 Can aborrower offset his or her loan by using the additional shares subscribed?

A: No.

Q5  How should a borrower or the nominee repay the loan?

A:  Repayment of loan can be made by any of the following modes:

a)  Payment at our office;
b)  Payment by post;
c)  Paymentinto our designated bank accounts.

Q6  How would i know the details and balance of my loan account?

A: A borrower will be informed of his or her loan accounts through half-yearly and yearly
statements sent by KOJADI.

[ 4. T ON SHARE REDEMPTION FUND

Q1 What is the share redemption fund and its purpose?

A:  The first Share Redemption Fund (SRF) was set up by KOJADI in 1992 in accordance
with its By-laws. The funds of the SRF come from net profit of KOJADI. The allocation
for the SRF is proposed by the Board of KOJADI subject to the availability of profits
and approval of KOJADI's Annual General Meeting of Delegates. The object of SRF is
to enable members who wish to withdraw from the Society or redeem their shares
subscribed to redeem their shares.

Q2  Will my applications for share redemption be guaranteed of approval?

A:  Approval for share redemption is subject to the number of applications received and
the amount of funds allocated by the AGM of Delegates.

Q3 How is an application being assessed for share redemption?

A: A point system is used to assess applications for share redemption to ensure smooth

and impartial processing of applications.

Information contained herein is subject to
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11t Floor, Wisma MCA
163 Jalan Ampang
50450 Kuala Lumpur
Tel: 03-2161 6499
Fax: 03-2162 1413
E-mail: contact@kojadi.com.my
Website: http://kojadi.my
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